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TECHNICAL EXPLANATION OF THE CHANGE

DOOR HOOD RUBBER (WMA510/520)

Door hood rubbing against steel drum at various spin speeds causing a burning rubber smell or slight
smoking.

First check whether the stainless steel drum is coming in touch with the door hood rubber at any
point of the circumference

During examination of the door hood rubber if there is sign of rubbing through 180°C or 360°, the
Door Hood Rubber should be replaced with the replacement part, Part Number 2812380100. If the
new Door hood rubber is in contact with the steel drum this will not be a problem.
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After fitting the new part, load the machine with laundry and softener then run the rinse and spin
programme.

During the test run check the washing machine for a rubbing noise or burning rubber smell.

When servicing the Washing Machines for other reasons -
If it has been in the field less than 3 months.

Please check the Door hood rubber for signs of rubbing or any rubber partials, if there is or the
customer complains of a burning smell at times, then change the Door hood rubber




